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BCSC PARTNERS

A Special ‘Thank You’ to Our Partners

The Bowling Centers of Southern California would like to thank the following businesses for their support

and for being vital resources for our member centers. We encourage you to personally call and thank our
sponsors for their contributions and continued support of our association.
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Pepsi

Steve Wickman

1200 Arroyo Street

San Fernando, CA 91340
818-838-1237
steve.wickman@pepsi.com

Miller Lite

Tom Hofreiter

2020 Main Street, Suite 850
Irvine, CA 92614
949-689-7174
hofreiter.thomas@mbco.com

Clean Source

Tony Fogo

5580 E. Olympic Blvd.
Commerce, CA 90022
323-721-3800

Fax: 323-721-4142
www.cleansource.com
tfogo@cleansource.com

Ebonite

Paul Enright

1813 W. 7th Street
Hopkinsville, KY 42241
702-561-0269
penright@ebonite.com

Royal Alliance Associates, Inc.

Vayle Floria

752 Town and Country Road
Orange, CA 92868
714-750-3090 ext. 110

Fax: 714-750-3091
vfloria@royalaa.com

Party Wirks

Paul Kriete
760-468-0424
www.partywirks.com
paul@partywirks.com
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Western Bowling Proprietors’ Insurance
Larry Linder

1535 E. Shaw Street, Suite 100

Fresno, CA 93710

800-200-9998

Fax 559-227-4461

Herzog Insurance Agency
Bob Herzog

235 Main Street
Pleasanton, CA 94566
800-300-1303
info@herzogins.com

Elavon

Alicia Umber

7300 Chapman Way
Knoxville, TN 37920
865-403-8857

Fax: 865-403-5857
Alicia.umber@novainfo.com

US Bowling Corporation/
US Steltronic

Mark Marchido

5480 Schaefer Avenue
Chino, CA 913710
909-287-0712

Fax: 909-287-0718
mark@usbowling.com

Western Pacific Bowling Supply
Chuck Sager / Lee Haxton

1216 W. Grove Avenue

Orange, CA 92865

714-974-1733
chuck@wpbowling.com

Dippin’ Dots

John & Cheryl Hiller

27530 Newhall Ranch Rd.
Valencia,. CA 91390
661-510-8348 ¢ 661-857-3274
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BCSC PARTNERS, CONTINUED

American Consulting Group
Steven J. Ross

23361 Madero, Suite 220
Mission Viejo, CA 92691 Los Angeles, CA 90061
800-747-8666 310-532-6091 « 800-421-1022

www.american-consulting.com Fax: 310-217-0504
www.murreybowling.com
sales@murreybowling.com

Murrey International, Inc.
Bill Snoberger
14150 South Figueroa Street

Boston Beer Company

Samuel Adams T\ Ilr 'g(*HH Mischel & Company

Stephanie Landis I\ ” JUEILL Bowling & Entertainment Ce.nters -
AJDJAWMIN 30 G iaS 0 COMDANY Full-Service Brokers, Appraisers
Sy — ermania Street I V l r UJI\I ANY and Financial Advisors
Boston, MA 02130 iV Ko Miseol

619-206-1349 37 Tunapuna Lane

Fax: 866-725-4758 Coronado, CA 92118

619-423-2001
Fax: 619-423-7850

President’s Perspective

For many of us, May is the slowest month of the season. The fall/winter leagues
sweep, summer leagues take the floor, kids aren’t getting out of school until mid June, and
open play seems to slow down as the whether gets warmer and the sun stays out longer.
Hopefully the fall/winter season was profitable and the economy did not have too much of
an impact on your centers. Bottom line, I always, at this juncture, take a breather, look at where we are,
evaluate the business over the last two quarters and try to gear up for what lies ahead — summer!

So moving forward, what’s in store for the summer of 2008? I know the association is busy at work
with the sports league programs (hopefully you are running one or more).

As has become a great tradition of BCSC, we are hosting our 26™ annual golf tournament on the 30"
of July. I know many of you over the years have attended this fun event, and I would like to encourage you
to join us once again at Black Gold Golf Club in Yorba Linda. I would like to thank the following sponsors
for there tremendous support of the association: Pepsi, Western Pacific Bowling Supply, Inc., and Miller
Brewing. In particular, I would like to thank Mike Monyak at South Point Hotel and Casino in Las Vegas
for hosting the most popular part of the tournament, the cocktail hour after the golfing is concluded. And
remember that, the golf event is the best opportunity for you to network with other proprietors.

Also this summer, we conclude another Grand Prix season with our annual banquet being held at our
new location, Wild Rivers Water Park, in Irvine. I encourage all of you to attend! Or better yet, [ dare you
to race me on the water slides!

It’s a great way to spend the day with your family and support the Grand Prix Scholarship Program.
In the event that you are unable to join us, I’d like to ask that every center sponsor a table at the banquet this
year for only $125. If you sponsor a table you receive 2 tickets and you can reward your customers or em-
ployees with a day at the water park.

So far 2008 has been an excellent year. [ wish everybody a great summer season.

QZ—\JQZC\)

Jason Altman, President
Bowling Centers of Southern California

Page 3



. Volume 12, Issue 4

Pick Up Sticks

There is nothing like a beautiful summer day on the links with 50-60 of your friends.
Warm breezes, cold beer, golf carts, Miller models, free range balls, side bets. Yes, life is sweet.

I’m not big golfer. A decade ago I used to enjoy the sport until I paid through the nose
for some personal lessons. After three months of learning the “correct” way to swing clubs, I lost
my mojo and just never got “it” back. So, I packed away my clubs and they’ve been gathering dust ever
since.

Last year, I was too intimidated to play at the 25" Annual BCSC golf outing at Black Gold in Ana-
heim Hills. I didn’t think anyone would want this duffer on his or her foursome.

Then, I saw our esteemed President Jason Altman play. And, like divine intervention, the proverbial
light bulb went off. Hey, if he’s not ashamed to play golf like that, neither should I!

Take a few minutes to mark July 30" on your calendar and come to enjoy the BCSC’s 26" Annual
Golf Outing at Black in Anaheim Hills. In addition to the fun, camaraderie and networking, the event is a
major fundraiser event for the Grand Prix Youth Scholarship program.

After golf, we’ll have an hour cocktail party generously hosted by Mike Monyak and the South Point
Hotel Casino and Bowling Center from Las Vegas. We’ll have a terrific dinner (brand new menu) award
ceremony and live auction! Last year’s auction was a blast with some terrific merchandise! And, everyone
walked away with at least two door prizes!

This year I offer a challenge to all of those who think this Executive Director is just too sports chal-
lenged or too scared to compete.

Challenge: If I am the worst golfer in a field of at least 22 teams, I will allow our esteemed President
to paint my face during the live auction.

Now, if a beautiful day hitting golf balls, hanging with friends and winning some fun prizes aren’t
enough, watching the BCSC president have no mercy with his executive director should be worth the price
of admission.

See you there! I guarantee a good time will be had by all!

w ! I

U |

. f;ﬁ:—ﬁﬂ//(zt;:;\
Scott Frager, Executive Director
Bowling Centers of Southern California

Referrals Anyone?

Could anyone suggest a company that deals with back bar workstation installations and remodeling?

La Habra 300 Bowl has been in existence since 1960. The work station in the bar including sinks,
drain board and workstation has not been remodeled since that time. Needless to say, the area needs remod-
eling.

The company that originally installed the equipment is no longer in existence.

Please call Gary Kowarsch at 562-691-6721.

Thank you.
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What the heck is an IIPP? It’s the law!

It stands for Injury and Illness Prevention Program and BCSC has partnered with NCBC and Ameri-
can Consulting Group to customize one for your center. An IIPP is an occupational health and safety pro-
gram that will keep you straight with the law. It can save you costly fines, litigation.

As a California business owner, you are required to comply with state health and safety law for your
workplace and you MUST have an IIPP in place. Good intentions are not enough when OSHA comes call-
ing.

American Consulting Group has joined us to provide the professional help your business needs to
avoid serious legal trouble because of workplace illness or injury. When you sign up with BCSC’s IIPP of-
fer, American Consulting Group calls on you personally to custom-design the plan just for your center. It’s
top expertise delivered right to your business.

And you get it at a very substantial discount. BCSC members pay only $350—non-member price is
$500. To do this individually would run about $3,000/center.

Understand that not all IIPP’s are equal. The IIPP offered by BPAA meets all federal standards, but
DOES NOT meet more stringent California requirements. The BCSC’s IIPP is crafted specifically for Cali-
fornia centers.

Take the first step by filling out the American Consulting Group/IIPP questionnaire/credit card au-
thorization order form in this newsletter and fax it to the BCSC office, (818) 783-2874. $350 is a small price
to pay to ensure your business conforms to state law.

Online Dating and Bowling? Changing how your customers Research, Shop and Buy!

Did you know that unrelated activities like Online Dating, Online Bill Paying or even shopping for
groceries online have forever changed bowling customers’ expectations?

There was a time when people let their fingers do the walking and the Yellow Pages was their best
friend and shopping companion. Today, millions of consumers turn first to Google to begin their shopping
experience and with popular new services for Online Dating and social sites like MySpace millions of new
users have a reason to go online, and they are in growing numbers.

3 Ways online shopping is affecting your business:

1. Your competitors are easier to find. With Google customers now have more choices then ever for
their leisure dollars.

2. Consumers with more choices won’t work as hard to reach you as consumers with fewer choices.
For online consumers obstacles like office hours, voicemail, telephone tag or send-and-wait forms are
hurdles that many will click right past.

3. Websites are evolving into online Customer Service Centers. Whether capturing or giving informa-
tion, taking orders or taking names people expect websites to offer more then pretty pictures and phone
numbers. Today they expect instant action, instant gratification and instant results.

Bottom line, your customers have new and higher expectations when they visit any business online!

Adapting your online business to meet their new expectations should be an important sales and marketing
objective in 2008.
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Bye, Bye Southwest Bowl

As reported in the Western Bowling Newspaper, Southwest Bowl will be closing Sunday, June 1, 2008.

Southwest Bowl first opened in 1957 and has been a family operated business since. Ken Del Conte, the
owner, celebrates the centers 50th Year of Existence. And perhaps, when you look back on their exis-
tence, you can say “Yeah, that Ken-guy did his best to keep a level playing field to all”.

Golf Tournament— Don’t Dare Miss!

It’s that time again! The 26th Annual BCSC Golf Tournament is scheduled for Wednesday, July 30, 2008.
This year’s event will be held at Black Gold Golf Club, 17681 Lakeview Avenue, Yorba Linda, CA 92886,
(714) 961-0253.

This is one of the few get-togethers we have during the year with proprietors, vendors, bowlers, and
friends of the bowling industry. We hope you can take the time out and join us for a round of golf. And if
you don’t play golf, you are welcome to be a part of the festivities for banquet dinner. We hope that you
will join us again this year for an unforgettable tournament!

Please call BCSC at 818-789-0900 to enter the tournament. Don’t dare miss!

Sports Club Score Card

s, Dodgers— We sold a total of 197 tickets to the first game. We are down 187 tickets from
ol last year’s first game. However, we have 4 more games coming up. Let’s drive those ticket
sales up! Please don’t forget our next ticket order deadline for the June 7th game is May
21st. Please remember to place your orders early and submit payment along with your or-
ders. No exceptions will be made.

Angels— We sold a total of 827 tickets to the first game. That’s 210 tickets more from last
year! Please don’t forget our next ticket order deadline for the June 17th and July 6th
games is June 2nd. Don’t forget to submit your ticket orders accurately, early, and along
with payment. Once tickets are placed, we cannot cancel or add on any orders unless you
have 10 or more ticket orders. No exceptions will be made.

@ LA Galaxy— Coming soon! We met with the LA Galaxy soccer team this month. We are
AAAAAA working hard to come up with a program that will attract new demographic of bowlers to
W - your centers.

@”‘Wl ” California Speedway— Coming soon! We will be meeting with CA Speedway to
= 77" come up with a program for your NASCAR fans! Stay tuned...

Keep reading your emails and newsletters for updates on new money-making programs for you. Any
thoughts or ideas? Please call BCSC at 818-789-0900. We’d love to hear from you!
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BPAA Announces 2008 Golden Pin Award Recipients: Proprietors Recognized for Best
Practices in Bowling Center Operations

The Bowling Proprietors' Association of America (BPAA) is again recognizing ideas, tips and innova-
tions in bowling center operations through the eighth annual Golden Pin Awards, formerly named BPAA Best
Practices Awards. The award presentation will be held during BPAA's Annual Membership Meeting on
Monday morning, June 23rd at Orlando's Rosen Shingle Creek Resort Hotel, which is held in conjunction
with International Bowl Expo 2008 taking place in Orlando, Fla.

BPAA is proud to once again recognize the leaders in the industry in the essential areas of bowling
center management: food and beverage operations, employee relations, center administration, customer ser-
vice and retention, customer recruitment and revenue generation.

These proprietors are setting the standards when it comes to profit dollars in their centers.

The process of reviewing nominations for these recognitions, which were submitted by not only
BPAA member bowling center owners/managers but also industry leaders such as state bowling proprietor
association executives, BPAA Board Members and others, began earlier this year. The BPAA staff reviewed
submissions and selected the winning proprietors in two size categories for each topic area, 32 lanes and up
and 30 lanes.

The 2008 Golden Pin Award Recipients from Southern California are:

Revenue Generation

30 lanes or less

Bill Mossontte

Mission Hills Bowl, Mission Hills, CA
Valencia Lanes, Newhall, CA

Employee Relations

30 lanes or less

Robert Todd and Belinda Thomas
Ocean Lanes Bowling, Lompoc, CA

INTERNATIONAL

‘ ‘ This year’s Bowl Expo will be held from June, 23-26 in Orlando,
/ Florida. Bowl Expo is the only place you can expect to find the latest trends,
products and services, ideas, money-making opportunities and tools to help
you grow your business. Take advantage and attend the educational seminars,

work shops, social events, and participate in all the fun-filled trade show ac-
2 O O 8 tivities. (See the Bowl Expo Registration Information handbook for a list of

activities.)

And while you’re there, don’t forget to visit some of the sponsors and
partners of BCSC: Pepsi-Cola, U.S. Bowling and U.S. Steltronic and Ebonite.
If you are planning on attending this year’s Bowl Expo, please email Scott Frager at

scottf@socalbowling.com. We’d like to coordinate a possible lunch/dinner for all BCSC members together.
This would be a perfect time to round everyone up for a good time!
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June 2008
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BCSC BOARD OF DIRECTORS

JASON ALTMAN, President

Surf Bowl

1401 S. Coast Hwy
Oceanside, CA 92054
P: 760-722-1371

F: 760-722-8693

surfbowl@surfbowl.sdcoxmail.com

TOM CRISTI, Vice President

Santa Clarita Lanes

21615 W. Soledad Canyon Road

Santa Clarita, CA 91350
P: 661-254-0540
F: 661-254-7562
scl4usc@aol.com

GARY FORMAN,
Secretary / Treasurer
Fountain Bowl

17110 Brookhurst St.
Fountain Valley, CA 92708
P: 714-963-7888

F: 714-965-1158
gforman@fountainbowl.com

MICKEY COGAN
Gable House Bowl
22501 Hawthorne Blvd
Torrance, CA 90505

P: 310-378-2265
F:310-378-6158
mcghb@aol.com

NICOLE ELLISON

Del Rosa Lanes

1499 E. Highland Ave

San Bernardino, CA 92404
P: 909-886-4675

F: 909-883-4665
nicole@delrosabowl.com

Page 9

BILL MOSSONTTE
Mission Hills Bowl

10430 Sepulveda Blvd
Mission Hills, CA 91345
P: 818-361-1221

F: 818-361-0321
missionbowl@verizon.net

DANIEL MUELLER
Buena Lanes

1788 S. Mesa Verde
Ventura, CA 93003

P: 805-656-0666

F: 805-656-0774
buenalanes1@earthlink.net

SCOTT PODDIG
Harley’s Camarillo Bowl
305 Arneill Road
Camarillo, CA 93011

P: 805-482-0747

F: 805-987-5170
cambowlscott@yahoo.com

BRAD ROSELING
Brunswick Zone Simi Valley
5255 Cochran St.

Simi Valley, CA 93063

P: 805-584-2695

F: 805-584-2661

brad.roseling@brunbowl.com

DOUG SVELA

Gage Bowl

3477 E. Gage Ave
Huntington Park, CA 90255
P: 323-587-3211

F: 323-587-3531
gagebowl@sbcglobal.net

RONDA TELLYER
Empire Bowl

940 W. Colton Ave
Redlands, CA 92374
P: 909-793-2525

F: 909-792-4182
ldybos2@aol.com

BOB WALLACE

AMF Bowling Centers
12141 Valley View Street
Garden Grove, CA 92845
P: 714-837-7733
rwallace@amf.com

BCSC HEADQUARTERS

SCOTT FRAGER
Executive Director

VICTORIA TAHMIZIAN
Office Administrator

13245 Riverside Dr., Ste 501
Sherman Oaks, CA 91423

P: 818-789-0900

F: 818-783-2874
besc@socalbowling.com



